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WELCOME TO AGED CARE ONLINE

Welcome to Aged Care Online, Australia’s most comprehensive online directory of aged care
services. Visitors can research and locate residential aged care homes, home care providers, and

retirement villages, and find information and resources to help them understand and access aged
care.

Join the growing list of aged care, home care and retirement village providers showcasing their
services through our national directory.

Supported by a national sales team we are ready to discuss how we can assist in
promoting your services.

18 +

years in operation

61,000 +

monthly site visitors

10,000 +

email subscribers

15,200 +

social media following
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PRIORITY LISTING PACKAGES

A priority listing is displayed in all relevant search results and supported by a profile page of
information about your organisation/service.
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Click here to see a live example of a residential aged care priority listing

Priority Listing - Multiple Facilities

This package is designed specifically for providers with multiple aged care homes/aged care services
and allows them to list all of their sites as priority listings with Aged Care Online at a discounted rate.
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REPORTS AND STATISTICS

AGED CARE ONLINE REPORTING

An online reporting system where you can view all the data related to your listings on Aged
Care Online. Here you can see page views, website referrals, phone views, and email
enquiries.

Reports and Statistics

Provider Details Rooms and costs ¥  Employment ¥  Email Enquiries Reviews Reports and statistics =2

Report dates Totals
From: To Statistic Count
0/m/20A NN2/202 Saaich visive 190796
Page views 13145
POF Export
Website referrals 724
Banner referrals 3
Phone views 510
Enquiry emails 157

INTELLIGENT PHONE CALL TRACKING

Receive an email notification when a phone call has been generated from your
listing/advertising on Aged Care Online. View call data stats, including website attribution and
the option to enable or disable call recording.

Dashboard Ir Wiook Day ay Months Jani-Dec3l §
Total Calls 4624 Call Summary Duration 392
nbound phone call i W " i Average phone coll duration '
Naw Callers Web Traffic
) 2789 . N 46%
First time phone interaction - = " Calls coming from Website

! - 3674 Aansworod ©
-
Missed Calls Time to Answer
20.5% 15% 213 Abandoned

Missed and abandonad call perc '."".'.-'fi 2 AN rage ume t tokes 1o answer
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OTHER ADVERTISING OPTIONS

We offer a range of advertising options, that can be tailored to suit your needs. From featured
listings to boost your existing profiles to virtual tours and photography packages, we have
options to suit all types of providers.

OTHER ADVERTISING OPTIONS INCLUDE:

Pay Per Enquiry
Featured listings
Banner advertising
Virtual tours

News stories

Job advertisements
Photography packages
Video tours

Virtual Tours

Showcase the best elements of your aged care home with an Aged Care Online 360° virtual tour. All
virtual tours can be branded for your own website. Virtual tours will assist you in increasing public
awareness, online traffic, quality leads and in-person visits.
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Click here to see a live example of a virtual tour
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PROMOTIONAL PACKAGE -

SERVICE PROVIDERS

If you offer a service and want to target the aged care industry, we can create a tailored
promotional package just for you.

My CarePath - The Aged Care Advocates

A PROMOTIONAL il s
PACKAGE INCLUDES:

e A customised profile page

* Banner advertising R m s ot DR

e Regular news stories and articles ¥ Negotiating fees

e Social media promotion sk mcnii sdissiony papeoiock and My AgediCare
C|IC|( here to see a |ive examp|e Of a My CarePath - The Aged Care Advocates | 1300 197 230

Residential Aged Care

promotional package page

Home Care
¥ CarePath will réview 3 Shommlist of home Cane providers nd meel with them 10 dEduss your Specite needs
Do you need help finding aged care services?
Mo matter whieng you y CarePath can help you find the best aged care options available
To discover the My CarePath difference, call 1200 197 230 today for a free no obligation chat about how My CarePath can help you

Residential, home care or independent living? We help find the right
aged care service for you. We can negolicte aged care feessoyouget 1300 197 230
the best value for your money. We also take ¢ f all the paperwork so mycarepath.com.au

you don't have ta.

Advertising your business on Aged Care Online

If you have any questions about advertising with Aged Care Online, please email
media@agedcareonline.com.au or call (03) 9775 3200.
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Aged Care Online

Audience Statistics &
Demographics

10K+  86%

1.IM+

Web Users Online
Annually

Newsletter Subscribers

Traffic Through Organic
Search Results

Audience Gender

Men
15.3%

Audience Location

Tasmania
South Australia 2. 7%

9.5%

New South Wales

29.7%
Western Australia
13.5%
Queensland
16.2%
Women
84.7% Victoria
28.4%
Audience Age Audience Device
18-34 Tablet
65+ 704 5.6%
15%
35-44
23%
Mobile
48.4%

45-65
55%

Desktop
46%

agedcareonline.com.au



